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(2) Recipients who retain responsibility for the payment of their own heating bills 
should be made aware of and encouraged to use budget billing programs offered 
by their heating vendors. 

(3) When the heating domestic publicand/or energy bill of a assistance 
recipientgrantee has placedvendorbeen on paymenta result of a 
mismanagement determination, voluntary request,or administrative ease provision, 

ifthe must there beenunder/overpayment.district determine has an This 
reconciliationmust be conductedatleastannually, at case closing, andupon 
termination of thevendorpaymentarrangement. Identified under/overpayments 
are to bereconciled in accordancewithsection352.31(d),(e), and/or (f) of this 
Part. 

(h) The social services official must designate a staff member to function as a liaison to 
energyvendors,otheragencies,and to individualsseeking energy-related information 
and/or assistance. 

(i) Thesocialservicesofficialmustensure that 24 hour/seven dayaweekreferral 
capabilityexists for receiptofreferralsfromenergyvendors, outside agencies,and 
individualswithenergyrelatedemergencies.Theofficialmay either designate social 
servicesdistrictstaff to beavailableona24hour,seven days aweekbasis or may 
choose to designate an agency/organization in the community which agrees to accept 
calls after normal business hours and on weekends and to assist a referred household in 
the temporary alleviation of a life threatening energy emergency until the household can 
make applicationfor financial assistance on the next normalbusiness day. 

352.6 Miscellaneous shelter allowances and grants. 

(a) 	 (1) A socialservicesofficialmustprovidefunds for household movingexpenses 
utilizing the least costly practical method of transportation, a rent security deposit, 
and/or a brokers' or finders' fee only when, in his judgment, one of the following 
conditions exists: 

(i) the moveis to alessexpensiverentalpropertyand the amountpaid 
for a security deposit and moving expensesis less than the amount of a two
year differencein rentals; or 

(ii) the move is necessitated by one of the following criteria: 

(a) the need to moveresultsfroma disaster/catastrophe and/ora 
vacate order placed againstthe premises by a health agency or code 
enforcement agency; 
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(b)themoveisnecessitatedbyaseriousmedicalorphysical 

handicap condition. Such need must be verified byspecific medical 

diagnosis; 


(c) theindividual or familyisrenderedhomelessasa result of 

havingbeenputoutbyanotheroccupant with whomtheywere 

sharing accommodations; 


(d) themoveisfromtemporarytopermanenthousing; 


(e) themoveisfrompermanenthousing to temporaryhousing 

whenever necessary dueto the unavailabilityof permanent housing; 


(f) themove is fromonetemporaryaccommodation to another 
accommodation necessarytemporary whenever due to the 

unavailability of permanent housing; 

(9) the move is from an approved relocation site or to an approved 
cooperative apartment; or 

(h) thereisalivingsituationwhichadverselyaffectsthementalor 
physical .health of the individual or family, and the need for alternate 

and issuing movinghousing is urgent, not a security deposit, 
expenses and/or brokers' or finders' fees would prove detrimental to 
the health, safety and well-beingof the individual or family. 

(2) Asecuritydepositand/orbrokers'orfinders'fees must be providedonly 
whenanapplicant or recipient is unable to obtaina suitable vacancywithout 
payment of such allowances. 

(3) Documentation of theneed for asecuritydeposit,movingexpensesand/or 
brokers' or finders' fees mustbe fully recorded in the case record. 

(b) Avoidance of abuses in connection with rent security deposits. 

(1) Wheneveralandlordrequires that hebesecuredagainstnonpaymentof 

rentor for damagesasacondition to rentingahousingaccommodation to a 

recipient of publicassistance,a local socialservices official maysecurethe 

landlord byeither of the following means: 


(i) bymeans of an $appropriateagreementbetweenthelandlordandthe 
social services official; or 
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(ii)bydepositingmoneyin an escrowaccount,notunderthecontrolof 
the landlord or landlord's agent, subject to the terms and conditions of an 
agreement between the landlord and the social services official in such form 
as the department mayrequireorapprove;provided,however, that the 
provisions of thissubparagraphdonotapply where apublicassistance 
recipient residesin public housing. 

(2) A socialservicesofficialmaynotpaymoney to a landlord to be held as a 

security deposit against the payment of rent or fordamages by a public assistance 

recipient, or issue a grant to a recipient of public assistance therefor, except as 

provided in paragraph (3) of this subdivision. 


(3) When, in the judgment of a social services official, housing accommodations 

available in a particular area are insufficient to accommodate properly recipients of 

publicassistance in needofhousing, and inorderto secure suchhousing, it is 

essential that the official pay money to landlords to be held as security deposits 

against the non-payment of rent or for damages by public assistance recipients or 

to issuegrants to recipientsofpublicassistancetherefor,suchsocialservices 

official may pay or furnish funds for such security deposits until sufficient housing 

accommodationsareavailableintheparticulararea to accommodate properly 

recipients of public assistance in need of housing. Socialservices officials must not 

payorfurnishsuchfundswhererecipientsofpublicassistancereside in public 

housing. In no case will temporary residence in a shelter, including those defined 

in Parts 900 or 1000 of this Title, a hotelhotel or any other such emergency or 

transitional residential facility be considered sufficient housing accommodationsfor 

purposesofthisparagraph.Landlordsreceivingsuchsecuritydeposits must 

comply with the provisions of article seven of the General Obligations Law. The 

recipient is required to assign to the social services official any right the recipient 

may have to the return of the security deposit and interest accrued thereon. Any 

socialservicesofficialpayingorfurnishingfunds for asecuritydepositin 

accordancewiththisparagraphmustmakediligent efforts to recoversuch 

paymentsorfundsfrom the landlordasallowedbylaw. Such efforts must not 

delay recoupment or recovery from a recipient if recoupment or recovery from the 

recipient is required by this section. 
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(c) Recoveryofrentsecuritypayments. 

(1) If as a result of non-payment of the shelter allowance, the security depositor 
security agreement for non-payment of rent is required to be paid to the landlord, 
such payment must be consideredto be an overpayment madeto the recipient and 
as such, must be recovered according to the provisions of section 352.31(d) of this 
Part. If rent has not been paid due to a legitimate landlordhenant dispute, a rent 
strike or as a result of the application of Section 143-b of the Social Services Law, 
such paymentis not an overpayment and cannot be recoupedor recovered. 

(2) When a security deposit or monies under a security agreement are paid to a 
landlord for damages caused by a recipient, such payment must be considered an 
overpayment and must be recovered from a recipient pursuant to the provisions of 
section 352.31(d) of this Part provided that a social servicesofficial has conducted 
(or arranged for) apre-tenancyandpost-tenancy inspection orsurvey of the 
premises, or verified by some other means that the damages were caused by the 
recipient. The condition of the premises when the recipient moves and when the 
recipientmovesoutmust be documentedandagreed to bysignature of the 
landlordand the recipient. If theverificationdoes not confirmthatthereare 
damages caused by the recipient, then cash must not be issued under a security 
agreement or, if a cash security deposit had been issued andthe landlord retains it 
for .alleged damages,the social services official must attemptto recover the deposit 
fromthelandlord.Whentheverificationconfirms that the recipientcausedthe 
damages, the district must recover the deposit amount the recipient. 

(d) When shelter damages,non-payment of the allowance or client-caused as 
confirmed by a pre-tenancy inspection and post-tenancy inspection or survey conducted 
by the social services district or by some other means of verifyingthat the damages were 
causedbytherecipientpursuant to paragraph (2) ofsubdivision (c) of thissection 
necessitates the authorizationof finders' or brokers' fees, or household moving expenses, 
such payments must be considered to beoverpaymentsmade to the recipient and as 
such, must be recovered according to the provisions of section 352.31(d) of this Part. If 
rent has not been paid due to a legitimate landlordhenant dispute, a rent strike or as a 
result of the application of Section 143-b of the Social Services Law, such payments are 
not overpayments and cannot be recouped or recovered. 

(e) Unless prohibited by State or federal law or regulation, an allowance for expenses, 
nototherwiseauthorizedunderthistitle,fortherepair,maintenance or retentionof 
housingoccupiedby, but notownedby,arecipient of publicassistancemust be paid 
when necessaryfor the health and safety of the recipient and hisor her family, when other 
appropriate housing is not available and when the payment is necessary to permit the 
recipient and his or her familyto remain in the housing. An allowance for expenses for 
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repair and maintenance must be paid only when the owner ofthe housing is not obligated 
to providetherepair or maintenance.Anallowanceunder this subdivision does not 
include payments for utilitydepositsforgasandelectricity,paymentscoveredunder 
subdivision (b) of this section, payments for rent, property taxes or mortgage arrears and 
payments for litigation costs of any kind, including attorney'sfees. 

(f) An allowance for storage of furniture and personal belongings must be madewhen 
it is essential, for circumstances such as relocation, eviction or temporary shelter,so long 
eligibilitypublic continuesas for assistance and so long as the circumstances 

necessitating the storage continueto exist. 

352.7 Allowances andgrants for other items of need. 

(a)Furnishings. 

(1) If provisionthereforcannototherwise be made,eachsocialservicesdistrict 
mustprovide for thepurchaseofnecessaryandessentialfurniture,furnishings, 
equipment and supplies required for the establishment of a home for persons in 
needofpublicassistance.Forpurposes of this subdivision,suchanallowance 
must be provided only when, in the judgment of the social services official, one of 
the following conditions exists: 

(i)An individual orfamilytemporarilyhoused in ahotel,motel,homeless 
shelter,residentialprogram for victims of domesticviolence or other 
temporaryaccommodation to which the individual or familyhasbeen 
referred by the socialservicesdistrict is being permanentlyrehoused in 

housing andaccommodations,unfurnished furnished 

accommodations are not available. 


(ii)Anunattachedindividual,whoseneedscannototherwisebemet 

under Part 397 of this Title, is discharged from an institution, is determined 

to be capable of maintaining an apartment in the community, and suitable 

furnished accommodations arenot available. 


(iii)Anadult,whoseneedscannototherwise be met underPart 397 of 

this Title, is discharged from an institution and wishes to rejoin hisfamily, 

which is in need of additional furnitureto provide adequate shelterfor him. 


(iv) A child is returnedtohisparents,whoare in need of additional 

furniture to provide adequate shelterfor him. 
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(v) An individual's or family's living situation adversely affects the physical 
andmentalhealthof that individual or family,and it is essential that the 
individual or family be rehoused in unfurnished housing accommodations in 
order to safeguard his or their health, safety andwell-being. 

(2) Anallowanceprovidedunderparagraph (1) of this subdivision maynot 
exceed the amounts authorized for the appropriate roomsand items in thefollowing 
schedule: 

SCHEDULE SA-4a 

INITIAL OR REPLACEMENT COSTOF ESSENTIAL 


HOUSEHOLD FURNITURE, FURNISHINGS, EQUIPMENT AND SUPPLIES 


Living room $182 
Bedroom 
with a single bed $145 
with two single beds $205 
with double bed $184 

Kitchen 
(excluding appliances) $142 (plus $12 for each additional person) 

Range $182 
Refrigerator $182 (or $258 for four ormore persons) 
Bathroom $ 6 (plus $4 for each additional person) Other 
equipment 
Cabinet for linens $ 22 
Stove for heating $ 72 (or $82 for five or more persons) 

(3) Documentation of the need for such furniture must be fully recorded in each 
case record. 

(b) Equipmentrepairs.Eachsocialservicesdistrictmust provide for the essential 
repair of heating equipment, cooking stoves and refrigerators used by persons in need of 
public assistance in their homes, provided provision therefor cannot otherwise be made 
exceptthatreplacementmay be authorizedwhen less expensive than repair.Such 
allowances for cooking stoves and refrigerators cannot exceed the amounts authorized 
under scheduleSA-4a. 

(c) cost of meals. social services district must forAdditional Each providethe 
additional costs of meals for persons unable to prepare meals at home or who do not 
otherwise receive mealsin their residences in accordance withthe following schedule: 
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SCHEDULE SA-5 
RESTAURANT ALLOWANCE 

SCHEDULE 

Monthlyallowances to beadded to appropriatemonthlygrantsandallowances for 

combinationsofrestaurantmealsandmealspreparedathomeormealsotherwise 

provided in the residence, including sales tax. 


Dinner in a
$29.00 
Lunch dinner in a $47.00and restaurant 

in Alla$64.00 

Additional special restaurant allowanceas described below. 

Effective November 1, 1986, a special monthly restaurant allowance of an additional $36 
must be granted to any pregnant womanor person under 18 yearsof age, or any person 
under 19 years of age whois a full-time student regularly attending a secondary schoolor 
in the equivalent levelof vocational or technical trainingif, before such person attains age 
19, such person may reasonably be expected to complete the programof such secondary 
school or training. 

HOME DELIVERED MEALS 

Monthly allowancesto be added to appropriate monthly grants and allowances. 

$36.00allowance Extra 

(d) Replacement of clothing orfurniture.Eachsocialservicesdistrictmustprovidefor 
partial or total replacement of clothing or furniture which has been lost in a fire, flood or 
other like catastrophe, provided such needs cannot otherwise be met through assistance 
from relatives orfriends or from other agencies or other resources. Such allowances must 
not exceed the amounts authorized under schedules SA-4a and SA-4b. 

SCHEDULE SA-4b 
REPLACEMENT COSTOF CLOTHING 

Birththrough 5 years $48.00 
11 6through$73.00 

12 throughadult$89.00 

(e) Reserved. 
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(9)Payment for servicesandsuppliesalreadyreceived.Assistancegrants must be 
made to meet only current needs. Under the following specified circumstances payment 
for services or supplies already received is deemed a current need: 

(1) Replacement of lost orstolenchecks. 

(i) If an applicant or recipient reports to a local social services official that 
a check has been lost or stolen, an affidavit of loss must be required of the 
recipient, and paymentof the check mustbe stopped: If the recipient has not 
already done so, he must be required by the local social services official to 
report the loss or theft to the police, to obtain from them the blotter entry 
number, or classification number, or file number or other available evidence 
of the reporting,and to furnish suchevidence to the local socialservices 
official. When satisfied that such police report has beenmade, the local 
social services official must issue a replacement check to the recipient, on 
which there must appear above the place for the recipient's signature, the 
following: "By endorsing or cashing this check I acknowledge that this is a 
replacement for a check, number dated drawn to my order on which was 
loststolen; that I have not received the proceeds of said check directly or 
indirectly;andthat I havebeeninformed it is illegal for me to cash said 
check, and ifI do so, I am liableto prosecution." 

(ii)Ifpaymentisnotstopped on the original checkand it andthe 
replacementcheckare both cashed,only one must be subject to State 
reimbursement, and the social services district must limit its claim for State 
reimbursement to one ofthe two checks. 

(iii) If it is established that arecipientendorsed and cashedanallegedly 
lost or stolen check which has been replaced, the amount of suchcheck 
must be recovered fromthe recipient as provided for by the provisions of the 
regulations of this department. 

(2) Replacementofelectronicbenefits. When a recipient claims that he orshe 
has not received electroniccash public assistance benefits which the Department's 
computer issuance record indicates were issued, the social services district must 
verify the validity of the computer issuance record in accordance with procedures 
establishedby the Department. If it is verified that a valid issuancetransaction 
occurred, the benefits cannot be replaced. If it is determined that a valid issuance 
transaction did not occur, the benefits must be restored in accordance with section 
352.31(f) of this Part. 
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(3) A grant may be made to pay for rent, property taxes or mortgage arrears for 
the time prior to the month in which the public assistance case was opened or for 
applicants for emergencyassistanceunderParts370and372 of this Title only 
when: 

(i)suchpayment is essentialto forestall eviction or foreclosureand no 
other shelter accommodations are available; or 

(ii) the health and safety of the applicant is severely threatened by failure 
to make such payment; and 

(iii) the authorization for the payment receives special written approval by 
the social services official or such other administrative officer as he or she 
maydesignate,providedsuchperson is higher in authoritythanthe 
supervisor who regularly approves authorization. 

reasonably shelter(iv) the applicant demonstrates an ability to pay 
expenses, including any amounts in excess of the appropriate local agency 
maximummonthlyshelterallowance, in the future.However,wheninthe 
judgmentofthe local socialservicesofficial, the individual or familyhas 
sufficient income or resources to secure and maintain alternate permanent 
housing,shelterarrearsneednot be paid to maintainaspecifichousing 
accommodation; 

(v) suchpaymentdoesnotexceedthe local agencymaximummonthly 
shelter allowance. A district may, consistent with subparagraph (iv) of this 
paragraph,issueagrantforarrears in excess of the maximummonthly 
shelter allowance. However, any amount above the local agency maximum 

shelter paid anmonthly allowance towards the monthly arrears 
overpayment subjectto recovery and recoupmentin accordance with section 
352.31 of this Part; 

(vi) the applicant, if accepted for on-goingpublicassistance,agrees to 
futurerestrictionofshelterpayments in accordancewith Part 381 of this 
Title; and 

(vii) in 	thecase of anapplicantwho is noteligible for SafetyNet 
Family Emergency orAssistance, Assistance, Assistance to Families, 

EmergencyAssistance to Adults,suchapplicant is withoutincomeor 
immediately need,resources available to meet an emergency such 

applicant‘s gross household income at thetime of application does not 
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exceed 125 percent of the federal income official poverty line as defined and 
annuallyrevisedby the Federal Office of ManagementandBudget,and 
such applicant signsan agreement to repay the assistance in a period not to 
exceed 12 months from receipt of suchassistance. The repayment 
agreement must setforth a schedule of payments that will assure repayment 
within the 12 month period, and must specifythe frequency of the payments, 
theduedateofthe first payment, the address where payments must be 
made and the consequences of failing to repay the assistance as agreed. 
Subsequent assistance to pay arrears may not be granted unless there are 
notpast-dueamountsowed under anysuchrepaymentagreement.The 
social services district, in addition to any rights it has pursuant to the Social 
ServicesLaw,mayenforce the repaymentagreement in anymanner 
available to a creditor. 

(4) Arecipient of family assistance orsafetynetassistancewho is threatened 
witheviction or foreclosure or who is being evicted or whoseproperty is being 
forecloseduponfornon-payment of rent,mortgageor taxes incurred duringa 
period for whichagrant had beenpreviously issued to the recipient may be 
providedwith an advanceallowance for rent,mortgage principal andinterest 
paymentsortaxes in accordancewithsection352.11 of this Part. Advance 
investigation of the need for restricted payments must be conducted in accordance 
withPart 381 of this Title. An allowance for rent, mortgage principal and interest 
payments or taxes which exceeds the appropriate local agency maximum monthly 
shelter allowance canbe made only if all of the following conditionsare met: 

(i) notwithstandingsection352.23(b) of this Part, the recipientagrees to 
use all available liquid resources for thepayment of shelterexpenses 
necessary to prevent evictionor foreclosure; 

(ii) the recipientdemonstratesanability to payshelterexpenses in the 
future, including anyamounts in excess of the appropriate local agency 
maximum monthly shelter allowance; 

(iii) the recipientagrees to future restriction of rent or mortgage 
payments; and 

(iv) the recipient has notpreviouslyreceived an allowancepursuant to 
this paragraphand,subsequent to receivingsuchallowance,requested 
discontinuation of restriction of theshelter payments to which he or she 
agreed pursuantto this paragraph. 
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(h)Chattelmortgagesorconditionalsalescontracts. If the furniture orhousehold 
equipment of an applicant, who has not been a recipient of public assistance within the 
previousmonthssix preceding his application, is essential to making his living 
accommodationshabitable but arepresentlyencumberedbya chattel mortgage or a 
conditional sales contract, every effort mustbe made to defer, cancel or reduce payments 
on such chattel mortgageor conditional sales contract.If all such efforts fail, an allowance 
may be made for a compromise settlement of such payments or, if a compromise cannot 
bereached,forotheressentialpayments;provided,however, that the compromise 
settlement or allowances must not exceed the costof replacement. 

(i) Camp fees. When funds cannot be obtained from other sources, camp fees may be 
paid for children receiving FA not in excess of total cost of $400 per child per annum, in 
amounts notto exceed $200 per week. 

(j) Reserved. 

(k) Additionalneedsbecause of pregnancy.Amonthlyallowance of $50 mustbe 
added to the appropriatemonthlygrantandallowance of aneedypregnantwoman 
beginning with the fourth monthof pregnancy or the month in which medical verification of 
the pregnancy is presentedto the district, whichever is later. 

(I) Reserved. 

(m) payments. social monthlySupplemental The services official must provide a 
allowance to supplement the income ofan FA, SNA or VA household when the household 
experiences a net loss of cash income due to the acceptanceof employment by a JOBS 
participant who is a member of the household, when such acceptance is required by the 
social services district. A net loss of cash income occurs whenthe monthly gross income 
of the household, subtracting necessary actual work-related expenses, is less than the 
cash assistance the household received in the month in which the offer of employment 
was made. The supplement must equal the monthly net loss of cash income that would 
occur if the supplement were not paidto the household. 

(I) Gross income includes, but is not limited to, earnings, unearned income and 
cash assistance. 

(2) Cashassistancemeansthebudgetdeficitas defined in section 352.29 of 
this part. 

expenses are the actual, and(3) Necessary actual work-related verifiable 
unreimbursed expensesdirectly related to maintaining employment. 
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(i) Suchexpensesinclude,butare not limitedto: 

(a) mandatorypayroll deductions such as federal, Stateand local 
taxes, social security taxes,disability insurance and union dues; 

(b) tools,materials,uniformsandother special clothing required 
for the job; 

(c) mandatoryfees for licenses or permits fixed bylaw; 

(d) deductionsformedical insurance coverage; 

(e) child care up to the local marketrate;and 

(f) transportation,including the cost of transporting children to and 
from day care, exceptthat the amount for use of a motor vehicle must 
be computed on a mileage basis at the same rate paid to employees 
of the social services district and must only be allowed when public 
transportation is not available. 

(ii) Suchexpenses do notinclude: 

(a) meals; 

(b) business-relateddepreciation; 

(c) personalbusinessandentertainmentexpenses; 

(d) personal(notwork related) transportation; 

(e) purchase of capitalequipment;and 

(f) paymentsoftheprincipal of loans. 

(n) Burials.Allowancesmust be made for burial of applicants for andrecipients of 
public assistancein accordance with section141 of the Social Services Law. 

(0) Removals.Allowances must bemade to applicants for or recipients of public 
assistance who are removed to anotherstate or country in accordance withsection 
310.1(h) ofthisTitle.Suchallowancescanonly be made for thereasonableand 
necessary expensesof such removals, as authorized by section 310.1 (h)(2)of this Title. 


